
2008





Itinerary at a Glance

Saturday 15th March Time Place Dress Code

Welcome Reception hosted by the Qatar Financial Centre Authority 19.15 Wanis Shisha Terrace Smart casual

Sunday 16th March Time Place Dress Code

Meet our Exhibition Partners, Registration and Coffee 08:00 Foyer and Sonbok    Business attire

Morning Session 1 08:45  Main Conference Room Business attire

Coffee and Speed Networking with our Exhibition Partners 10:20 Main Conference Room Business attire

Morning Session 2 11:20 Main Conference Room Business attire

Lunch 13:00 Sonbok Business attire

Departures for Desert Experience 15:00/15:15/15:30/17:00 Hotel Reception Casual/Warm 

Return to Hotel @ 22.00

Monday 17th March Time Place Dress Code

Meet our Exhibition Partners, Registration and Coffee 08:30 Foyer and Sonbok    Business attire

Morning Session 1 09:10 Main Conference Room Business attire

Coffee and meet our Exhibition Partners 10:30 Main Conference Room Business attire

Morning Session 2 10:50 – 12:30 Main Conference Room Business attire

Lunch 12:30 Sonbok Business attire

Golf at the Doha Championship Golf Course 13:30 Hotel Reception Golf attire

Sightseeing and Shopping Trip 14:30 – 17:30 Hotel Reception Smart casual

FULL DETAILS OF OUR BUSINESS PROGRAMME ON PAGES 8 & 9

FULL DETAILS OF OUR LEISURE PROGRAMME ON PAGES 16 & 17





Dear Colleague

On behalf of the Qatar Financial Centre Authority, may I extend to you a warm welcome and 
thank you for attending our 2nd MultaQa Qatar conference.

Our inaugural conference in March 2007 enabled our international audience to discover the 
wealth of insurance and reinsurance opportunities in Qatar. 

A great many things have changed in the twelve months following the event in 2007. We now 
have over 70 international companies, who have established operations in the QFC and are 
open for business in Qatar and the wider GCC region. 

The insurance and reinsurance community is continuing it’s push to explore opportunities outside of the US and Europe 
and again in timely fashion, this conference will enable you to see at fi rst hand exactly how you can take advantage of 
these opportunities. 

The conference programme has been designed to deliver up to date, relevant content from a variety of respected and 
leading speakers from the international and regional marketplace. You will hear expert commentary on subjects ranging 
from the current state of the Middle East market compared with other markets to regulation, human resources, cultural 
and lifestyle issues. 

There are new innovations for this year’s conference which is being hosted in association with Global Reinsurance 
magazine – speed networking ensuring you meet all your peers at the conference and the advent of the Qatar Club 
Room on the conference website to allow you to continue your discovery well after the conference has ended. 

After the morning sessions, let us be your host and enable you to experience the wealth of culture in Qatar. We’ll take 
you on an unforgettable desert experience and also present you with the opportunity to let you lose yourself in the 
sights and sounds of the traditional souks on our last day.  

Above all else, we want to ensure that you leave the conference feeling inspired and informed, relaxed and ready to 
come back for more! 

I hope you enjoy your stay in Qatar and I hope that this conference will enable you to further develop your business 

operations in the region. 

I look forward to meeting you

Fetooh Al Zayani

MD Business Development - Insurance and Reinsurance

Qatar Financial Centre Authority (QFCA)

Welcome



Heritage are proud to be a partner of



About Qatar

Business

Qatar has one of the world’s fastest growing economies, based on its oil and gas wealth. The government has 
committed itself to an investment programme amounting to some US$130 billion in projects across all major sectors 
over the next 5-7 years. There are ample opportunities for businesses to generate new revenue streams in Qatar, and 
these prospects are particularly attractive for fi nancial services companies.

Qatar already has a proven record of turning big projects into reality, and quickly. Financing and infrastructure 
opportunities are signifi cant - many are associated with Liquid Natural Gas, where Qatar is scheduled to be the world’s 
largest supplier by 2008.

Qatar has the highest per capita income in the Middle East, and a GDP per capita among the highest in the world, an 
ideal environment for fi nancial services companies.

Qatar is favourably positioned between Asia, the Far East & the West, with excellent working relations that open up 
many fi nancial services and trading opportunities.

With the Qatar economy performing strongly, there is great potential for growth within the fi nancial services sector 
in Qatar, and the Qatar Financial Centre provides international fi nancial services companies the required legal and 
regulatory framework to operate in.

Combined, the revenue potential, low cost and low risk for fi nancial services companies as well as associated fi rms, of 
participating in Qatar’s exciting development through the Qatar Financial Centre provide a compelling logic for taking a 
closer look at these opportunities.

Leisure

In May 2006, Qatar Airways was awarded Airline of The Year at the annual Middle East and North Africa travel awards.  
Qatar Airways fl ies direct to over 70 destinations worldwide, and is increasing this fi gure monthly.  Inbound visitor 
arrivals to Qatar stood at 600,000 in 2005, but will grow to 1.4 million by 2010.  

The New Doha International Airport (NDIA) is scheduled to open in 2009 at a cost of $2.5bn in the fi rst phase and will be 
capable of handling 12 million passengers a year, together with 750,000 tonnes of cargo. Once fully developed in 2015 at 
a cost of $5.5bn, the airport is expected to handle up to 50 million passengers and 2 million tonnes of cargo a year

$2.5 billion is being spent on the Pearl, a 985 acre artifi cial island loaded with fi ve-star hotels, about 185,800 square 
meters of high- end shopping and beach-side clubs.  By the end of 2007 hotel capacity in 
Qatar will increase by over 5,000 rooms. 40 hotels will be opened by 2009.

Forecasts show that tourism to Qatar will grow at 4.1 per cent per annum with the number of jobs in the sector set to 
expand from 39,000 to 50,000 by 2012

And Qatar is bidding for the 2016 Olympic Games!

Enjoy your stay…



Sunday 16th March 

08.00 Registration, coffee and meet our Exhibition Partners

08.45 Chairman’s opening remarks

 This year’s MultaQa Qatar will discuss with the audience:
 • The burgeoning insurance and reinsurance needs of the GCC region
 • The impact of the region’s social and economic transformation 
 • The benefi ts of governments’ and private sector companies’ commitment to building a sustainable economic value 
  proposition beyond hydrocarbon abundance
 Dr. Kai-Uwe Schanz, Principal Partner, Dr. Schanz, Alms & Company

08.50 KEYNOTE

 How the Government is supporting the emerging insurance market 
 His Excellency Yousef Kamal, Minister of Finance of the State of Qatar 

09.10 KEYNOTE

 The future of the GCC insurance market – the view from London 
 Lord Peter Levene, Chairman, Lloyd’s

09.40 An update from The Qatar Financial Centre Authority 

 Stuart Pearce, Chief Executive Offi cer and Director General, Qatar Financial Centre Authority

10.00 The current QFCRA regime and achievements to date

 • QFCRA’s move towards an integrated fi nancial regulatory body
 • Understanding the transitional phase and the impact of the unifi ed regulatory regime on insurance and reinsurance
 Phillip Thorpe, Chairman and Chief Executive Offi cer, Qatar Financial Centre Regulatory Authority

10.15 Coffee and speed networking with our Exhibition Partners

 Please bring your business card.  You will be advised on arrival of the sequence that you will be taking for each of the 
 ‘Speed Networking’ Sessions

11.20 PANEL SESSION

 Examining the growth of the Middle East’s insurance and reinsurance industry
 • Review of developments in the past year
 • Predictions for next year and into the future 
 Each panellist will present for 10-15 minutes leaving 30 minutes for open debate with the audience.

 An overview of:
 • the growth potential of insurance and reinsurance in the Middle East 
 • comparisons with other regions
 • expand on macro-economic aspects such as the shifting balance of power in the global economy
 • the prospects for commodities, prices, etc 
 Dermot Dick, Executive Vice President, International Underwriting, Qatar Insurance Company 

 Practitioners’ views
 An insurer and a reinsurer share with the audience their experience and thoughts on the regional insurance market 
 • Why Zurich has set up business in the region; our experiences to date and how we are satisfying clients’ needs.
 Graham Morrall, Regional Head of Distribution, Zurich International Life 

 • A global reinsurer’s perspective on opportunities in the region
 Robert Wiest, Head of Western & Southern Europe and Middle East, Swiss Re

 Advisors’ views
 Legal view:
 • Reviewing the legal and regulatory trends over 2007/08 
 • What impact are the GCC’s new fi nancial centres having on re/insurance business in the region? 
 Wayne Jones, Partner, Clyde & Co. 

 Actuarial view:  
 • Industry practices in the GCC versus Europe and the USA
 • Likely GCC developments and possible challenges: an actuarial perspective 
 Paul Murray, FIA – Director, EMB Consultancy Limited 

13.00 Lunch 



Business Programme

Monday 17th March 

08.30 Registration, coffee and meet our Exhibition Partners

09.10 Chairman’s recap of day one and introduction to day two

09.15 KEYNOTE CASE STUDIES 
 The session provides an opportunity for the audience to hear about the insurance and risk management needs of three new and   
 existing major Qatar construction projects. Following these presentations, one global insurer will discuss the current state of Middle   
 East market compared with other markets; areas of growth; insurance awareness and the increased need for speciality products.
 Chairman: Dr. Kai-Uwe Schanz, Principal Partner, Dr. Schanz, Alms & Company

 Corporate presenters:
 Qatar Petroleum
 Mona Thamer Ali Alibrahim Al-Maadeed, Senior Business Planner, Corporate Planning, Qatar Petroleum 

 The New Doha Port Project
 Jim Bell, Project Manager, Scott Wilson Consultancy Group 

 The New Doha Airport Authority
 Bernardo Gogna, Director, New Doha International Airport 

 Global Insurer presenter:
 • Examining the prospects for Growth in the Middle East Insurance Market
 Osama Abdeen, Executive Vice President – Arabian Region, AIG

10.30 Coffee break and meet our Exhibiting Partners

10.50 PANEL SESSION
 ‘The business case’
 The risks and opportunities of doing business in the Middle East

 What challenges will the industry and the region face?  
 • Regulation, human resources, cultural, lifestyle issues

 What are the new opportunities rewards that can be enjoyed? 
 • Dynamic economic growth, major investment projects, low insurance penetration

 How can the insurance industry turn risks into opportunities?
 • Insights from leading consultants and business executives

 Panel Moderator:  
 Dr. Kai-Uwe Schanz, Principal Partner, Dr. Schanz, Alms & Company

 Panellists - The Risks

 Credit Ratings view
 Financial Strength Ratings in Perspective
 • Factors driving the demand for ratings
 • Comparisons with other regions
 • Country risk considerations
 Clive Thursby, Manager, Emerging and Alternative Markets, AM Best 

 Risk Consultant’s view
 Natural Hazard Risk Assessment and Risk Management
 Dr. Mahmoud Khater, Chief Technology Offi cer, EQECAT

 Panellists - The Opportunities

 Reinsurer’s view 
 How to do business successfully in the region – a global leader’s perspective
 Andreas Molck-Ude, Head of Africa and Middle East Division, Munich Re 

 Captive’s View
 Running a captive operation in the Middle East:  Risk and reward 
 Shaun Brook, Managing Director - Middle East, Heritage 

 Technology View 
 • The challenges:  Technology; Process; Human
 • The opportunity
 Alex Letts, Chief Executive, Ri3K

12.30 Close of conference by Conference Chairman followed by lunch





Meet Our Speakers

HE Yousef Hussain Kamal, Minister of Finance, State of Qatar 

HE Yousef Kamal has been Minister of Finance of the State of Qatar since January 2002. He became Acting Minister of Economy 
and Commerce, and Chairman of the Qatar Financial Centre Authority, in March 2006. He was Minister of Finance, Economy and 
Commerce from January 1998 until the Ministry of Economy and Commerce was established in 2002. He is Chairman of the 
Doha Securities Market, Chairman of Ras Laffan Liquefi ed Natural Gas, Deputy Chairman of Qatar Petroleum, a Director of Qatar 
Telecommunications, and a Director of Qatar Central Bank. He heads several local, regional and Arab committees. He was Under-
Secretary at the Ministry of Finance, Economy and Commerce from 1993-98, and Director of Financial Affairs in the Ministry of 

Finance and Petroleum from 1988-93.

Stuart Pearce Chief Executive Offi cer and Director General Qatar Financial Centre Authority, 

Chief Executive Offi cer 

As Chief Executive Offi cer and Director-general of the Qatar Financial Centre Authority (QFCA), Stuart Pearce
drives the commercial strategy of the QFCA, which aims to attract international fi nancial services institutions and major multi-
national corporations to share in a long-term and mutually benefi cial partnership with Qatar. Prior to his current appointment, Mr 
Pearce had a long and successful career in international banking and fi nancial services with HSBC, which he joined in 1974. As 
an international executive for the Group he held a range of positions in the Middle East, Asia and the US, including Saudi Arabia,
Bahrain, the UAE and Hong Kong. His roles over this time included Chief Executive Offi cer of HSBC Private Banking Europe and 

Middle East in 1992, Chief Executive and Country Manager at HSBC Japan in 1997, Head of Corporate Banking in the UK in 2001, Chief Executive Offi cer 
of HSBC Investment Management in 2002 and Chairman of the International Bankers Association in Japan, as well as member of the board of HSBC 

Securities and the British Chamber of Commerce. Mr Pearce retired from HSBC in May 2005 and joined the QFCA in July of that year. 

Lord Peter Levene, Chairman, Lloyd’s  

Lord Peter Levene was elected Chairman of Lloyd’s in November 2002.  He had spent 20 years in the Defence Industry before 
being asked to take on the Permanent Secretary post of Chief of Defence Procurement in the Ministry of Defence, a post which 
he held for 6 years. Subsequently, he held a number of Government posts and was Adviser to the Prime Minister on Effi ciency 
and Effectiveness from 1992 to 1997. He also served as Chairman of the Docklands Light Railway and subsequently as Chairman 
and Chief Executive Offi cer of Canary Wharf Limited. 

He served as Vice Chairman of Deutsche Bank, having previously been Chairman of Bankers Trust International and Senior Adviser 
at Morgan Stanley.  In addition to the Chairmanship of Lloyd’s, he is presently Chairman of General Dynamics UK Limited and a 

member of the Board of TOTAL SA, Haymarket Group and China Construction Bank. He is an Alderman of the City of London and served as Lord Mayor for 

the year 1998/99. He received a knighthood in 1989 and became a life Peer in 1997.

Dr. Kai-Uwe Schanz, Chairman & Principal Partner, Dr. Schanz, Alms & Company 

Kai-Uwe Schanz is Chairman & Principal Partner of Dr. Schanz, Alms & Company (www.schanz-consulting.com), a Zurich/
Switzerland-based strategy and communications advisory fi rm focusing on the fi nancial services industry. In addition, Dr. Schanz 
is Chairman of The Geneva Association’s Chief Communication Offi cers Network. He studied International Economics in Germany 
and Switzerland and obtained a Ph.D. from the University of St. Gallen. 

From 2004 to 2007 Dr. Schanz served as Chief Communication & Corporate Development Offi cer at Converium. From 1995 to 
2004 he worked for Swiss Re, performing various senior management roles such as Chief Economist Asia-Pacifi c, based in Hong 
Kong, and Global Head of Communications Content and Strategic Issues Management. 

In 2003 Dr. Schanz was appointed Research Fellow at the China Center for Insurance and Social Security Research at Beijing University. In 2005 he received 
the Geneva Association / International Insurance Society Research Award. Dr. Schanz is also a Member of the Board of Governors of the Asia-Pacifi c Risk 
and Insurance Association, Singapore. His record of publications includes leading newspapers such as the Neue Zürcher Zeitung and Frankfurter Allgemeine 

Zeitung as well as the relevant trade press in Europe, Asia, the US and Latin America. Dr. Schanz was also quoted by The Economist and The Financial Times.

Robert Wiest, Managing Director, Swiss Re 

Before joining Swiss Reinsurance Company, Robert Wiest worked in the semiconductor and food industry.  In 1995 he joined 
Swiss Re as an Engineering underwriter and subsequently held various positions in underwriting. Thereafter he was responsible 
for the special lines department in Swiss Re Italy before he was appointed as Head of the Swiftre and eSolutions Unit. 
He was although responsible for various projects for Swiss Re. He is currently Business Unit Head for Western and Southern 
Europe, Middle East and Turkey, being responsible for our Life and Non-Life reinsurance business.



Reduce Costs

Improve Efficiencies

Optimise Resources

Increase Revenue

Harness the Power of Location Intelligence.

Whether your needs are simple or complex, MapInfo helps 

you make informed, insightful, and dependable decisions — 

within your organisation and throughout your world.

To learn more about Pitney Bowes MapInfo and our location intelligence 

solution see us at MultaQa Qatar Conference on March, 15th to 17th 

2008 in Doha or go to www.mapinfo.com.

Make relationships with your customers, prospects, suppliers and employees 

more effective, efficient and profitable. Our Customer Communication 

Management solution enables you to 

   individual’s needs 

   operational channels 

management solution see us at MultaQa Qatar Conference on March, 

www.g1.com.



Mr Phillip Thorpe, Chairman and Chief Executive, QFC Regulatory Authority 

Phillip Thorpe is a New Zealander. He fi rst practiced as a barrister and solicitor in Wellington. He moved in 1981 to Hong Kong, 
where he held various senior posts with the Hong Kong Securities Commission. Following the market crash in October 1987 he 
was appointed as CEO of the Hong Kong Futures Exchange.  Phillip Thorpe moved to the United Kingdom in 1989 as CEO of the 
Association of Futures Brokers and Dealers, later becoming an Executive Director of the Securities and Futures Authority. In 1991
he was seconded to the London Commodity Exchange (“London Fox”) as CEO. He subsequently assisted the Securities and 
Investments Board in a review of the UK regulatory system. In 1993 Phillip Thorpe was appointed Chief Executive of IMRO, the 
organisation responsible for the regulation of the investment management industry in the United Kingdom. Following the 1997 

general election Phillip Thorpe was appointed as a Managing Director of the newly formed Financial Services Authority (FSA). The FSA is responsible for the 
regulation of all insurance, banking, securities and investment business in the United Kingdom. 

In August 2001 Phillip Thorpe took up a new appointment as President of the Futures Industry Institute, based in Washington, D.C. In August 2002 Phillip 
Thorpe was recruited to establish a new regulatory body in Dubai, in the United Arab Emirates. In his role as Chief Executive Offi cer. 
In March 2005 Phillip Thorpe took up the post of Chairman and Chief Executive of the QFC Regulatory Authority. The Authority provides an integrated 
regulatory regime for Qatar’s new centre for fi nancial services. The Qatar Financial Centre evidences global best practices and provides facilities for 
businesses to participate in the rapidly growing Qatari economy.

Wayne Jones, Partner, Clyde & Co 

Wayne Jones is a partner with Clyde & Co and is a recognised specialist in the GCC region for insurance and reinsurance work. 
Wayne also has extensive knowledge of the London and European markets.  He has a broad regional practice advising local 
and foreign insurance interests on a wide range of matters, including an increasing amount of GCC regulatory work, including 
in the DIFC and QFC. Wayne is a frequent speaker at regional insurance market events and a regular contributor to industry 
publications. He is described as a “fi ne reinsurance lawyer” by Legal 500.

Andreas Molck-Ude, Chief Executive for Middle East and African Business, Munich Re 

Andreas Molck-Ude, 44, was born in Munich, Germany and subsequently grew up in Tokyo, Japan (1968 – 1975) and 
Johannesburg, South Africa (1975 – 1982). After completing Munich Re’s trainee programme in 1986, he started his career as 
an underwriter in Munich Re’s marine department. Following stages abroad in Norway (1987) and London (1989) he took over 
the responsibility for Munich Re’s marine business emanating from London, Scandinavia and Africa.  In this capacity, he was 
responsible for building up Munich Re’s marine excess of loss and Protection & Indemnity business. In 1997 he was appointed as 
Deputy Member of the Executive Management and was responsible for the purchase of Lloyd’s Syndicate 457 (Lloyd’s Watkins) 
which has since developed to become the leading marine syndicate within Lloyd’s.

Paul Murray, FIA – Director, EMB Consultancy Ltd. 

Paul is a director at EMB, the world’s leading actuarial and business consultancy fi rm concentrating on non-life insurance.  He 
specialises in advising on insurance and reinsurance in the GCC (reinsurance optimisation, treaty and individual risk pricing, 
capital modelling, business planning, claims reserving and presenting to rating agencies). He is authorised in Bahrain as a 

registered actuary, in Bermuda as a Loss Reserve Specialist and to sign actuarial opinions for Lloyd’s syndicates in the UK.

Shaun Brook, BSc (Hons) FCII, ACIB – Managing Director Middle East, Heritage

Shaun moved into captive management when he moved to Guernsey in 1995 and joined Willis in 2000, before joining the 
Heritage Group in 2006. With over 20 years of insurance experience having previously worked as a Professional Indemnity 
underwriter and a broker in the UK, Shaun has overseen the management of several Blue Chip client companies with structured, 
global corporate programmes.  Shaun is one of the founding management team members who are expanding the Heritage 
operations into the Middle East. Previously Shaun was their Director responsible for Business Development across Europe and 
Bermuda. Shaun specialises in the design and implementation of structured programmes utilising reinsurance capacity and a 
range of non-conventional means of security, and the development of bespoke insurance solutions. 

Dr. Mahmoud Khater, Senior Vice President ABSG Consulting 

and Chief Technology Offi cer of EQECAT, a division of ABSG 

Dr Mahmoud Khater has more than 20 years of engineering experience in natural hazards probabilistic risk assessment and risk 
management in the insurance, fi nancial, industrial and commercial sectors.

His experience includes structures and lifelines reliability under natural hazard severe conditions 

Meet Our Speakers



Our products can help you find more star performers.
With fewer skilled staff to go around, recruiting high quality people is fast 

becoming a challenge that companies of every kind need to address. But it’s  

not just about persuading new people to join you, you also need to reward  

those you value most and want to keep. One answer is to introduce a flexible, 

comprehensive benefits strategy. Zurich can offer you a range of retirement 

benefit and protection solutions that can be tailored to meet the needs of  

your internationally mobile workforce. And that could be the deciding  

factor you need when it comes to recruiting and retaining an all-star cast.

What if you’re not attracting the talent you want?

Authorised by the Qatar Financial Centre Regulatory Authority. 
Issued by Zurich International Life Limited which provides life assurance, investment and protection products and is authorised by the Isle of Man Government Insurance and Pensions Authority. 
Registered in the Isle of Man number 20126C. Registered office: 43-51 Athol Street, Douglas, Isle of Man, IM99 1EF, British Isles. Telephone: +44 1624 662266  Telefax: +44 1624 662038   
www.zurichinternational.com 



Alex Letts, Chief Executive, Ri3k 

After graduating from Oxford, Alex spent 15 years working in the international advertising sector. SMI Group which he founded 
in 1988 went on to become the largest business advertising agency in Europe, specialising in technology clients and pioneering 
web-based communications. SMI was bought by Groupe Publicis in 1997 where Alex served as Worldwide President and CEO 
of Publicis Technology.  Alex founded RI3K in May 2000 to build an electronic trading exchange for the insurance sector. In May
2007 a consortium led by Michael Spencer of ICAP and the hedge fund Eton Park took majority control of RI3K. RI3K employs 

about 70 staff and has a network of more than 170 companies trading on its service. 

Osama Abdeen, Executive Vice President – Arabian Region, AIG. 

Osama is responsible for all AIG local operations in the Arabian Region carrying out general insurance activities.  Osama has 
a degree in Law and is an ACII from UK.  He joined AIG in 1999 as a Branch Manager of UAE and subsequently became the 
General Manager of the AIG-UAE operations. He then assumed responsibility for the Energy and Casualty profi t centre for 
the Arabian Region following which Osama became part of the Middle East, Mediterranean and South Asia Regional Team as 
Regional Vice President for Casualty Lines. 
Osama has been instrumental in establishing and leading our operations in the Arabian Countries. 

Dermot P Dick, LLB Hons, Executive Vice President, International Underwriting, QIC International LLC 

Born in Belfast , Northern Ireland 1961, Dermot P Dick went on to gain a Law Degree at the University of Exeter before 
embarking on a sixteen year career with General Accident Group ( now Aviva ) leaving as Senior Manager Marine & Energy , 
London Market .  This was followed by fi ve years in Lloyds as Deputy Syndicate underwriter and Marine Underwriter of Syndicate 
1243 and now to his current role at QIC Group Doha as Executive Vice President, QIC International LLC- responsible for the 
International Underwriting Unit based in the QFC in Doha, Where an extensive book of Facultative and Treaty reinsurance is 
written for the Arab World, Africa and Asia. He is also responsible for the Outwards Reinsurance Protections on the QIC Group. 

Jim Bell, Project Manager, Scott Wilson Ltd, Consulting Engineers

Jim is a Civil Engineer with over 30 years professional experience in port, maritime and major civil engineering projects executed
in New Zealand, Australia, S.E. Asia, the Middle East and the United Kingdom. His extensive experience encompasses all 
aspects of major projects and includes: advising Clients on appropriate forms of contract; options for contract insurance e.g. 
Owner Controlled Insurance Packages, for both consultancy and contractor services; risk management; and project delivery from 
inception to commissioning and handover.

Clive Thursby, Manager, Emerging and Alternative Markets, AM Best 

Clive Thursby’s role at A.M. Best is to expand its rating coverage in central and eastern Europe, the Middle East and Africa, and in 
the captive insurance sector. He has been responsible for introducing Best’s ratings to several countries.
Clive joined A.M. Best Europe in 2001. He has extensive international experience of insurance market and risk management 
practice. Prior to joining A.M. Best, he was head of insurance supervision at the Cayman Islands Monetary Authority and 
previously had a variety of consulting roles with KPMG, Marsh and Tillinghast. His early career was in corporate fi nance and 
treasury functions in the City of London.

Graham Morrall Regional Head of Distribution – Middle East and Africa, Zurich International Life

Graham has been the regional head of distribution for Zurich International Life (Zurich) since 2006. He is responsible for all 
distribution in the Middle East and Africa – a region which is responsible for generating approximately one third of Zurich’s new 
business. Graham operates out of the Dubai International Finance Centre and oversees a team of 9 distribution managers. 

In 2007, Graham was appointed branch manager in Dubai for Zurich Life Insurance Company Ltd.

Graham started his career with Eagle Star Life’s UK operation as a graduate trainee broker sales consultant in 1988, was 
appointed unit sales manager in 1990 and then branch sales manager in 1993. 

Bernardo Gogna, Director, New Doha International Airport 

Biography not available at the time of going to press

Mona Thamer Ali Alibrahim Al Maaded - Biography/Picture not available at the time of going to press

Meet Our Speakers



Sunday 16th March 

MultaQa Qatar 2008 VIP Desert Adventure and Traditional Arabic BBQ

Time Place Dress Code

15:00/15:15/15:30 Hotel Reception Casual
  Swimsuits/Sun hats/Sun Glasses and Sunscreen
  Towels will be provided
  Warm for the evening

MultaQa Qatar 2008 VIP Desert Experience and Traditional Arabic BBQ

Time Place Dress Code

17:00 Hotel Reception Casual
  Warm for the evening 

Your journey from the Sharq Village and Spa to the Sealine Beach Resort will be by air conditioned luxury coach. From here you will be 
transferred into four wheel drives and taken over the dunes to the Gulf Adventures Arabic Camp.  Our journey time is estimated at one 
hour.

On arrival at the camp, Arabic coffee, dates, tea and soft drinks will be ready.  You can now choose to either stay at the campsite and 
take part in volleyball, sand boarding, tug of war or simply swim and chill out OR take a 30 minute Dune Drive with experienced Gulf 
Adventure drivers in organised in groups.

Networking or Not-working – The Choice is Yours!

Our Falcon Man plus traditional Arabic coffee and a Shisha tent will be available for you to enjoy throughout the day.

As our evening guests arrive at 18.00 our traditional Arabic Mezze and BBQ will be served and our programme of entertainment will
commence.  Our bar will also be serving drinks.

Between 20.30 and 21.00 we will start our departure from the camp, back to the Sealine Beach resort and then on to our fi nal 
destination, the Sharq Village and Spa.  Our journey time will be approximately one hour. 



Leisure Programme

Monday 17th March 

The Doha Cultural Tour

Time Place Dress Code

14:30 – 17.30 Hotel Reception Smart casual – modest dress is recommended

You will be met by our English speaking Tour Guide at the Sharq Village and Spa reception.  Our luxury air conditioned coach will be 
ready to depart at 13.30 and our cultural tour will take in the Equestrian Club, Sea front Corniche, Dhow Harbour and Old Souk. There’ll 
be plenty of opportunities to stop for photographs and to capture the ever evolving Doha City Skyline on fi lm.

If you have not pre-booked your place on the Cultural Tour we may not be able to guarantee you a place at the last minute but we will 
do our best.  Please see us at the Hospitality Desk.

Doha Golf Club

Time Place Dress Code

13.30 Hotel Reception Collared shirt, tailored shorts or golf trousers and no sportswear or denim

We have arranged for you to play the 9-hole Championship Course with Tee Times booked for 14:16, 14:24, 14:32 and 14:40.  Please
visit our hospitality desk to check your allocated time. Spectators and Caddies are very welcome.

Please be aware that if you have not pre-booked your place or arranged club rental or shoe hire we may not be able to make arrange-
ments with the Doha Golf Club but will try our best.  Please see us at the Hospitality Desk.

Sharq Village and Spa

If you just want to chill out at the hotel then there’s plenty to do.  

Village facilities: 

• A breathtaking waterfront property nestled on 350 meters of private, Arabian Gulf coastline 
• A focal and infi nity pool encompassing a total of 15,000 sq. ft. 
• Exceptional gourmet dining in seven exquisite restaurants and lounges 
• Sharq Village & Spa is home to a traditional Souk that includes luxurious retail outlets 
• Village wide wireless internet access 
• The 71,500 square foot Six Senses Spa, built in the style of a ancient Qatari Souk 



 No First Last Company

 1  Roger Sellek A.M. Best Company
 2  Clive Thursby A.M. Best Company
 3  Amr Shams Ace Life Insurance
 4  Sami Sharif Ace Life Insurance
 5  Mohamed Mahran AIG
 6  H.E. Abdullah Al Thani Al Khaleej Insurance Company
 7  Fawaz Subhi El-Nimer Al Khaleej Insurance Company
 8  Aimen Azara Al Sagr National Insurance Company
 9  Sami Shakhshir Al Sagr National Insurance Company
10  Mahrous Al-ejlah Alkhaleej Insurance & Re-Insurance Company  
11  John Arpel Allianz Risk Transfer
12  Tony J Prior American Appraisal UK Ltd
13  Souheil  El Jechi Arabia Insurance Company
14  Osama Abdeen Arabian Region - AIG
15  Vicky Hu Asia Capital Re
16  Eric Smart Asia Capital Reinsurance Group Pte Ltd
17  Sivam  Subramaniam Asia Insurance Review & MiddleEast Insurance Review
18  Heather Goodhew Aspen Insurance UK Ltd
19  Ly Lam Aspen Insurance UK Ltd
20  Ian Oakley Aspen Re
21  Abbas Sethna Assicurazioni Generali
22  Bruno Bertucci Assicurazioni Generali  
23  Stephen Wagstaff AXA
24  Thiyagarajan Ilango   AXA  
25  Aziz  A Lookman Ph.D Carnegie Mellon University
26  Ashley Freeman Central Bank of Bahrain
27  Malcolm Wright CIGNA International
28  Mark Greenwood CII
29  Wayne Jones Clyde & Co
30  Simon McCrum Colemont Dubai Limited
31  Ian Walton Colemont Insurance Broker LLC
32  Eddie Joseph Covermaster Agency Services
33  Hugh Kennaway Cunningham Lindsay 
34  Jason Chan Deloitte and Touche
35  Manoj Kumar Doha Banc Assurance
36  Bhaskar Mukherjee Doha Bank
37  Mahmoud   Al Nasir, ACII Doha Insurance Co, (QSC)
38  Osama Dayeh Doha Insurance Co, (QSC) 
39  Dr Kai-Uwe Schanz Dr. Schanz, Alms & Company
40  Jonathan Broughton EMB Consulting
41  Paul Murray EMB Consulting
42  Dr. Mahmoud Khater Eqecat/ABS Consulting
43  Ricardo Ciccozzi Eqecat/ABS Consulting
44  Alison Williams Eqecat/ABS Consulting
45  Simon Burtwell Ernst & Young
46  Patrick J Henehan Ernst & Young
47  Louis HABIB-DELONCLE Garant Insurance Company (Credit Insurance)
48  D.R.  Arya General Insurance Corporation of India - Dubai Branch
49  Tim Searle Global Eye
50  Debbie Kidman Global Reinsurance
51  Rajesh Sidhu Global Reinsurance
52  Tim Whitehouse Global Reinsurance
53  Jane Wicks Global Reinsurance
54  Helen Yates Global Reinsurance
55  Mohammed  Al Sada  Government Minister
56  Sheikh. Mohamed A.  Al Thani Government Minister
57  H.E. Yousef Kamal Government Minister
58  Aziz   Boutros Grant Thornton Qatar
59  Hassib Kai Grant Thornton Qatar
60  Shaun Brook Heritage Mutual Management
61  Alan Patey HSBC Insurance Brokers
62  Anand Kumar ICICI Lombard
63  Mark Recardo International Financial Services 
64  Dr Suzanne   White FCII JWZ Insurance Solutions W.L.L.  
65  Osman  Al Basheer Hag Musa Koot Insurance & Reinsurance Company
66  Yahya  Al-Nouri Koot Insurance & Reinsurance Company
67  Ha-Seok Park Korean Re 
68  Ahmed Hussain KPMG
69  Mohammed  Shameel KPMG
70  Lucien Letayf Lebanon Suisse
71  Yousef Hussain  Kassim Libano-Suisse SAL
72  K.K.  Nazimudeen Libano-Suisse SAL
73  Charbel  Safi  Libano-Suisse SAL
74  Elie  Bouchaaya Liberty International Underwriters
75  Lord Peter Levene Lloyd’s



Delegate List

No First Last Company

 76 Jose  Ribeiro Lloyd’s
 77 Shrirang Samant Lloyd’s
 78 Wael  Khatib Locktons
 79 Mahrous Shakir Al-Ejlah London Gate
 80 Dino Jomaa Lonsdale and Associates 
 81 Robert Makhoul Marsh
 82 Simon Keith Mitsui Sumitomo Insurance Company (Europe) Ltd
 83 Andreas  Molck Ulde Munich Re
 84 Florian Reiss Munich Re
 85 Rudolph  Straass Munich Re
 86 Muhammed A.  Ghannam  Nakilat
 87 Karim EL Zyr Nasco Karaoglan Qatar LLC
 88 Peter W A  Hogg Neuron LLC
 89 Bernardo Gogna New Doha Airport Authority
 90 Susan Dingwall Norton Rose
 91 Ffi on Flockhart Norton Rose
 92 Youmna   Asmar Oxford Business Group
 93 Abby Lindenberg Oxford Business Group
 94 Hussain Hadi POLICY Magazine
 95 Osama Abdul A’al Protection Insurance Services, WLL
 96 Abdulla  Saif Al Messallam QAPCO
 97 Stuart Pearce Qatar Financial Centre Authority
 98 Phillip Thorpe Qatar Financial Regulatory Authority
 99 Scott Saunders Qatar Foundation
100 Kamal Abu Nahl  Qatar General Insurance and Reinsurance Company
101 Jamal  Al Hamoud Qatar General Insurance and Reinsurance Company
102 Dermot P Dick Qatar Insurance Company
103 Mona Thamer   Ali Alibrahim Al-Maadeed Qatar Petroleum
104 Khalid Abdulrahman Al-Mughesib Qatar Petroleum
105 Claire Bradley Qatar Shell
106 Dr. Salem   Al-Naemi Qatar Shipping Company
107 Layla   Abbas QFC Authority
108 Dalia AbuKishik - host AbuKishik   QFC Authority
109 Aysha   Al Mudehki QFC Authority
110  Johara Al Suwaidi - host Al Suwaidi QFC Authority
111  Fetooh   Al Zayani QFC Authority
112 Ian   Anderson QFC Authority
113 Lea   Bure QFC Authority
114 Steve   Martin QFC Authority
115 Nahlah Shinnawie -host Shinnawie   QFC Authority
116 Shashank   Srivastava QFC Authority
117  Stebin   Thomas QFC Authority
118 Razaak   Busari QFC Regulatory Authority
119 Stephen   Cemm QFC Regulatory Authority
120 Richard   Collins QFC Regulatory Authority
121 Shankar Garigiparthy QFC Regulatory Authority
122 Michael J  Lesser QFC Regulatory Authority
123 Glen McKay QFC Regulatory Authority
124 Garry   Monksfi eld QFC Regulatory Authority
125 Michael    Webb QFC Regulatory Authority
126 Jeff   Eggleton QFCA
127 John Turner Regularoty Financial Solutions
128 Ray White Regulatory Finance Solutions Ltd
129 Mark  Randall RFIB
130 Alex Letts RI3K
131 Jim Bell Scott Wilson Consultancy - Qatar Port
132 David Siesko Siesko Partners, LLC
133 Sami Awad SNA Insurance AGF-Allianz Group
134 David Anthony Standard and Poor’s
135 Neil Gosrani Standard and Poor’s
136 Tony Boobier Strategic Industry Manager EMEA - Insurance/Pitney Bowes Mapinfo
137 Burr Taylor Sturge Taylor and Associates Ltd
138 Lukas  Mueller Swiss Re
139 Robert Weist Swiss Re
140 Cint Kortmann Talent&Pro
141 Caroline Cruickshank The Bank of New York Mellon
142 Khalid Al Mana The First Investor
143 William Coles The Lyle Group
144 Clark (Dr Omar) Fisher Unicorn Investment Bank B.S.C.
145 Said Taani Victoria Consulting& Projects Management
146 Prem Mankad W.J. Towell and Company LLC 
147 Melissa   Atkinson Zurich International Life Limited
148 Graham Morrall Zurich International Life Limited
149 Alex   Newington-Bridges Zurich International Life Limited
150 Adam   Rix Zurich International Life Limited



Qatar Airways

Under the leadership and vision of CEO Akbar Al Baker, Qatar Airways is one of the fastest growing airlines in the world. The Doha-based airline has made 
great strides in a highly competitive aviation world to become one of the best airlines in the skies today, fl ying a modern fl eet of more than 60 aircraft to 
over 80 destinations worldwide.  And with the arrival of the Boeing 777 long-haul aircraft into the airline’s growing fl eet, Qatar Airways has now moved into 
the next generation of air travel.

The core of Qatar Airways’ operations is to make every fl ight a memorable experience and the service and attention from its dedicated staff always 
provides every passenger with a fi ve-star airline experience. Five-star service is also available on the ground as Qatar Airways has the world’s only 
dedicated First and Business Class terminal at Doha International Airport. The Premium Terminal offers the highest levels of service coupled with the 
highest standards of hospitality to the airline’s First and Business Class passengers.
Qatar Airways continues to expand its international network and looks forward to launching new routes worldwide during 2008.

www.qatarairways.com

Pitney Bowes MapInfo

Part of Pitney Bowes Inc. (NYSE:PBI), is the leading global provider of location intelligence solutions, integrating software, data and services to provide 
greater value from location-based information and drive more insightful decisions for businesses and government organizations around the world. The 
company’s solutions are available in multiple languages through a network of strategic partners and distribution channels. Visit www.mapinfo.com and 
www.pb.com for more information. 

More than 7,000 organizations use Pitney Bowes MapInfo location intelligence solutions to help improve their performance. As pioneers of the desktop 
mapping industry we have a long history of excellence in providing location intelligence solutions. We have applied that expertise to meet changing 
customer needs and now offer solutions for the web, mobile location services and organization-wide technology platforms and applications. Today, Pitney 
Bowes MapInfo creates innovative solutions that help our customers use location intelligence to enhance their performance and decisions.

We are the provider of location-based data and content, setting the industry standard with the most comprehensive, up-to-date, accurate international data 
offerings available. Our experienced industry and technical specialists use the appropriate applications, data and technology to quickly create a location 
intelligence solution you need to improve performance. 

Our vertical market specialists help you quickly and effectively incorporate location intelligence into your existing business processes and applications such 
as business intelligence (BI) and customer relationship management (CRM) for enhanced planning and decision-making. Location intelligence adds the 
critical dimension so that you can confi dently evaluate your options, opportunities and challenges, and make the best use of existing resources.

Pitney Bowes MapInfo creates integrated solutions tailored to your needs giving you the power to see the big picture from any number of perspectives 
with relevant detail and context – to drill down, measure and compare information far beyond the capabilities of a spreadsheet, a report or a graphical 
corporate performance “dashboard.” 

AXA Group

A worldwide leader in Financial Protection. Our operations are diverse geographically, with major operations in Western Europe, North America and the 
Asia/Pacifi c and the Middle East. 

AXA Gulf has grown into one of the largest and best known insurers in the Middle East with a winning combination of international expertise and local 
knowledge. It has a workforce of well over 400 employees, a substantial customer base and a gross written premium of over US$ 300 million.

With 12 branches across Bahrain, Oman, Qatar, Saudi Arabia and UAE, AXA Gulf offers expert advice and support to help you, your family and your 
company choose the best insurance solution. Combined with our tagline – Be Life Confi dent – the AXA brand conveys our promise to customers: we will 
protect them and help them at every stage in their lives. 

We offer a wide range of insurance products for your personal needs. From our personal solutions portfolio, AXA offers Motor Perfect, Healthcare, Home 
Comfort, Travel Smart, Sail Master, Golf Mulligan, Relocation Plus, each with its own insurance package tailor-made to suit your individual need. 

For our corporate clients, we have a dedicated team of account executives who can help and advise you as your business grows, with various insurance 
packages for Property & Casualty, Healthcare, Motor Fleet, Marine Cargo and Business Secure. 

Visit us at www.axa-gulf.com or at our stand. 



Meet Our Sponsors

Pitney Bowes Group 1 Software

Part of Pitney Bowes Inc. (NYSE:PBI), is the world’s leading provider of innovative software solutions that enable our clients to better understand and 
connect with their millions of customers, prospects, and partners. We add value and intelligence to every aspect of communication: We help organizations 
to maximize the value of customer data to improve profi tability, increase effectiveness, and strengthen customer relationships, through consolidating, 
cleansing and enriching corporate data, and generating personalized business documents for multi-channel delivery, customer care and effi cient business 
processing. Our comprehensive Customer Communication Management (CCM) solutions span from database to delivery, adding value to every aspect of 
communication and allowing clients to integrate intelligence throughout their mailstream. 
For over 25 years, Pitney Bowes Group 1 Software has been known for commitment, innovation and leadership. As part of Pitney Bowes, a $5.5 billion 
company, we help our clients discover more powerful, more effective ways to manage their customer communications and business processes.
As a software company, we take pride in our innovative technologies. But we’re not just in the technology business; we’re in the business of improving 
relationships. We help businesses connect with customers and we help everyone make better decisions.
With our CCM solutions we enable you to improve profi tability, increase effectiveness and strengthen customer relationships by providing expertise in the 
areas of:

• Data Integration 
• Customer Data Quality 
• Global Address Cleansing 
• Business Geographics 
• Document Composition 
• Distributed Output Management 
• Electronic Document Management 
• Online Account Management 
• Mailing Effi ciency

We serve over 3,000 customers — including industry leaders in fi nancial services, insurance, healthcare, telecommunications, utilities, and government, 
retail and mail services. Our solutions include some of the most respected applications in the industry. We’re backed by the full resources of Pitney Bowes, 
the world’s leading provider of global mailstream solutions. Visit www.g1.com and www.pb.com for more information.

Zurich International Life

Zurich International Life (ZIL) is part of the Zurich Financial Services Group, offering life insurance, investment and protection solutions throughout the world.

We’ve been operating in international markets around the globe for many years. As a major player in the provision of international fi nancial solutions, we’ve 
developed our knowledge and understanding of key markets. This enables us to meet the goals of our customers and business partners with individually 
tailored fi nancial solutions that are both fl exible and portable.

We address the needs of both individual and corporate customers and provide solutions for expatriates, high net worth and internationally minded 
investors. We understand the requirements for peace of mind and need for good, tax-effi cient fi nancial planning, and are committed to providing a stable, 
secure and profi table base for our customers money. Our approach is to create fl exible policies that continue to meet their fi nancial objectives, even if their 
circumstances change.

Zurich International Life is the business name of Zurich International Life Limited and Zurich Life Insurance Company Limited – the two legal product 
providers who between them supply our individual and corporate savings, investment and protection products. We have established branches in the UAE, 
Qatar, Hong Kong, Bahrain and Singapore, with regulated activities in the UK, Sweden and Switzerland.

Financial strength

Zurich Financial Services Group (Zurich) is an insurance-based fi nancial services provider with a global network of subsidiaries and offi ces in North America 
and Europe as well as in Asia Pacifi c, Latin America and other markets. Founded in 1872, the Group is headquartered in Zurich, Switzerland. It employs 
approximately 60,000 people serving customers in more than 170 countries.

www.zurichintlife.com



Heritage

Heritage is a leading independent provider of insurance and specialist fi nancial services. For over 30 years, its staff have provided insurance management 
services (captives and other self insurance structures) and the company has since expanded into allied services, including fi duciary and fund administration. 

Heritage is licensed and regulated to operate in the Channel Islands of Guernsey and Jersey, in the EU in London, Malta and Gibraltar and in Bermuda.

MIDDLE EAST

Heritage has applied for licences to operate in Bahrain and Dubai and intends to establish offi ces in both regions during the second quarter of 2008. The 
primary objective will be to empower Middle and Far Eastern-based enterprises to identify and manage their risks and, where appropriate, to purchase 
effi cient coverage from third party providers. Other group fi nancial services offered by Heritage will initially be referred to Heritage’s specialist teams in 
their respective locations.

INSURANCE MANAGEMENT

Heritage seeks to provide effi cient and economic insurance structures to medium and large enterprises by researching their exposures and fi nancial 
circumstances, and balancing their risk appetite with that of the conventional insurance and reinsurance markets and the wider fi nancial markets. Heritage 
uses all available data and relevant modelling techniques to maximise understanding of exposures. 

Heritage works to customer direction, aiming to provide an optimal product, utilising all available value. This includes preserving and enhancing current 
products and relationships, and introducing new elements and initiatives. Heritage works with risk managers, brokers, insurers, reinsurers and fi nancial 
institutions to ensure these aims are achieved. Heritage is generally remunerated on the basis of the amount of work undertaken and the value provided 
and not on a proportion of premium spent.

PORTFOLIO

Heritage is the largest independently-owned captive insurance manager in Europe and has established insurance structures for many medium and large 
private and public companies. It also administers over $20 billion of clients’ assets. 

STAFF

Heritage attracts talented people who appreciate independence from outside majority ownership and working in a respectful, enthusiastic culture.

For more information please contact: 
Stephen.May@heritage.co.gg 

EQECAT

EQECAT is dedicated to providing state-of-the-art risk management software and consulting services to the insurance industry and major corporations 
worldwide. ABS Consulting is a global practice providing engineering and technology solutions that increase safety, quality, reliability, security and 
operational performance by mitigating risk affecting property assets, business process continuity and worker safety in the energy, process, transportation, 
corporate and government markets across the world.

Meet Our Sponsors
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